
Ultimate 3000™

ULTIMATE 3000TM Feature Handset and Software

3000/DH FEATURE PHONE HANDSET 
  Manufactured in a tough UPVC with LCD display

  Fully functional telephone keypad for dialling residents or entrance 

panels

  Hands free and conventional handset for audio communication

  Calls from intercom panels can be placed on hold and/or 

transferred  

  Bluetooth headset option

  Choice of simplex (push to talk, release to listen) duplex audio 

facility or hands free

  Auxiliary lock/gate/barrier control button

  Selectable ringtone annunciation for various functions

  Programmable ID text for each exchange line (32 character LCD 

display)

  Patch PBX line to chosen intercom extension 

  4 Status indicators for the following functionality:

 • Call in queue

 • PBX exchange line in queue

 • More than one call in queue

 • Call on hold

 • Feature phone in use

  Optional connection to PBX exchange via 3000/TEL telephone 

exchange card. The feature handset then becomes an extension 

to the building telephone exchange, thus enabling calls from an 

extension or from the national network to be received on the 

feature handset. These calls can also be transferred to the other 

audio instruments. 

INTELLIGENT FEATURE PHONE



GENESYS™ INTEGRATED SOFTWARE 
Ultimate 3000TM can be connected to the GenesysTM Physical 

Security Information Management (PSIM) software which offers 

not just intercom and alarm management functionality (via 3000/

MIO) but full access to integration to CCTV, digital recording, fire, 

intruder alarms, paging etc. The Genesys™ software offers full 

IP networking capabilities of the Ultimate 3000TM audio and data 

hardware, thereby providing an extremely unique and flexible 

solution for those clients that wish to control their building security 

either locally or via their central control suite over a LAN or WAN.

The Ultimate 3000TM  intercom module has all of the functionality 

of the feature handset via a touch screen. This may also include 

graphical location of buildings and active animated icons denoting 

the intercom status as well as alarms, doors, barriers etc and text

screens displaying call queues which includes details of location 

and on screen video for intercoms with video cameras.

An Ultimate 3000TM feature handset is provided at each workstation 

allowing the operator to communicate with visitors and the security 

staff. The handset can also be used as a self contained intercom 

system for the smaller sites without the need for the software based 

solution. The feature phone handset is an intelligent unit with a 2 line 

LCD text display. Each handset displays the apartment number, 

door entrance panel or intercom location (ideal for single apartment 

blocks and warden controlled systems).

For full information on the concierge software, please refer to the 

GenesysTM brochure.

3000/U PROGRAMMING TOOLS
  The Ultimate 3000TM system is an intelligent solution as each 

exchange can be programmed individually for the buildings 

specific requirements, including multiple main entrances and sub 

landing systems etc offering an extremely versatile system. The 

exchange is supplied with a default database (0-95, 0 = main 

entrance panel and all other numbers representing sequential 

numbers for flats 1-95). These numbers can then be edited 

if required for buildings with numbers that are not within this

 sequence using the tools programme. 

     For multiple exchanges and buildings that may be standalone or 

on concierge networks, the installer can configure the systems 

from a Laptop PC.

  ISM also offers a service for programming system hardware in our 

factory, or alternatively, we can configure databases and forward 

them by CD or Email which may then be downloaded to the site 

hardware using the tools programme. This facility is available at 

an additional cost for each building.

For full information on the GenesysTM PSIM software, please refer to the GenesysTM brochure. 
For a full overview of the Ultimate 3000TM products, please refer to main brochure.
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